
Student Health Insurance: highlights for parents 
 
Welcome to the University of Massachusetts Amherst! This is an exciting time, with many 
choices to be made: what to study, where to live, what activities to get involved in, and more. 
One of the most important choices is one your student may not think of: health care. 
 

Students don’t often consider their health care needs before heading off to college, but 
parents do. You understand the link between your student’s health and academic success 
and want them to have ready access to quality care. 
 

Under Massachusetts law, all students taking five or more credits must have health insurance 
coverage. UMass Amherst has partnered with Aetna Student Health to offer the Student 
Health Insurance Plan, which provides many important benefits: 

• Unlike family plans which may end coverage at age 18 or 21, the Student Health 
Insurance Plan covers young adults as long as they’re registered full-time or  
part-time student at UMass Amherst.  

• Some policies don’t include care while away from home or abroad. If your son or 
daughter is traveling or studying away from campus and needs health care, they’re 
covered by the Student Health Insurance Plan worldwide. 

• Not all plans offer prescription drug coverage. Prescription costs are growing all the 
time, but with the Student Health Insurance Plan, students pay only a low flat fee. 

• The plan includes access to the Vital SavingsSM by Aetna discount program, with 
savings on dental services, vision care and fitness. Get health information and 
advice 24/7 with a free call to the Informed Health Line, and travel confidently with 
emergency travel assistance, medical evacuation and other benefits. 

• Manage health insurance information online, 24/7 with Aetna Navigator®.  
The personalized online health insurance account makes it easy to view claims, get 
ID cards and more. 

 

The Student Health Insurance Plan coordinates care with University Health Services (UHS), 
UMass Amherst’s health center. UHS provides comprehensive primary, urgent and specialty 
care, mental health services and much more 
 

Soon, you’ll receive a pamphlet with more information about the Student 
Health Insurance Plan’s benefits and important deadlines. Watch for this 
pamphlet, read it carefully and consider all of your options. 
In the meantime, if you’d like to learn more about the Student Health Insurance Plan and 
compare its benefits, visit Aetna Student Health web site, at www.aetnastudenthealth.com. 
Click on the Find Your School tab, enter UMass Amherst, and then choose the Policy Info 
option. 
 

The Vital Savings by Aetna® program (the “Program”) is not insurance. The Program provides Members with access 
to discounted fees pursuant to schedules negotiated by Aetna Life Insurance Company for the Vital Savings by 
Aetna® discount program. The Program does not make payments directly to the providers participating in the 
Program. Each Member is obligated to pay for all services or products but will receive a discount from the providers 
who have contracted with the Discount Medical Plan Organization to participate in the Program. Aetna Life Insurance 
Company, 151 Farmington Avenue, Hartford, CT 06156, 1-877-698-4825, is the Discount Medical Plan Organization. 
 
This is for informational purposes only and is neither an offer of coverage nor medical advice. It contains only a partial, general description of plan 
benefits or programs and does not constitute a contract. Health benefits and health insurance plans contain exclusion and limitations. If any discrepancy 
exists between this pamphlet and the Master Policy, the Master Policy will govern and control the payment of Benefits. 

The University of Massachusetts Student Health Insurance Plan (the "Plan") is underwritten by Aetna Life Insurance Company (ALIC).  The Plan is administered 
by Chickering Claims Administrators, Inc.  Aetna Student Health is the brand name for products and services provided by these companies. 



 
                                                                                             
 

 
Student Health Insurance Plan 

2008-2009 Policy Year Highlights 
 

The Plan provides for the Medically Necessary Reasonable Charge (RC) incurred by a Covered Person for loss due to a covered Injury or Sickness. If a Covered  
Person receives care from a Preferred Provider*, any eligible expenses will be paid at the Preferred Provider level of benefits. In all other situations, reduced or  
lower benefits will be provided when an Out-of-Network provider is used. Preferred Providers are part of the Aetna Preferred Provider Network at 
http://www.aetna.com/docfind/custom/studenthealth/index.html.  
 

In addition to the Plan's Aggregate Maximum the Policy may contain benefit level maximums.  Please review the Summary of Benefits section of the 
brochure for any additional benefit level maximums. 
 

Aggregate Maximum: $500,000 per condition per Policy Year  

Referral Requirement  
Students must initiate treatment at the University Health Services 
(UHS) and obtain a referral prior to receiving services elsewhere. If a 
referral is not obtained the student will be subject to a $200 
deductible.    

Coinsurance 

 Preferred Care: No Coinsurance ( when services are rendered or 
initiated at UHS)  

 

 Non-Preferred Care: 20% of the Reasonable Charge is the 
student responsibility ( when services are rendered outside of the 
Aetna network with a referral) 

 

 Non Referred Care: 40% of the Reasonable Charge is the 
students responsibility (when services are rendered without a 
referral ) 

Physician Office Visits 
 Preferred Care: 100% of the Negotiated Charge 

 

 Non-Preferred Care: 80% of the Reasonable Charge 
 

 Non Referred Care 60% of the Reasonable Charge 

Prescriptions 
$5,000 prescription maximum per Policy Year 
 

$7.50 copay for generic prescription drugs 
 

$15.00 copay for brand name prescription drugs 

Outpatient mental health and substance 
abuse 
(No Referral Required)  
 

 Preferred Care: 100% of the Negotiated Charge 
 

 Non-Preferred Care: 80% of the Reasonable Charge 

Emergency Room  

 

 Preferred Care: 100% of the Negotiated Charge 
 

 Non-Preferred Care: 80% of the Reasonable Charge 
 

Value Added Services 

• Access to national Preferred Providers*. 
• Aetna VisionSM Discount Program1. 
• Emergency Travel Assistance Services and Medical Evacuation2. 
• Unlimited medical evacuation and repatriation coverage for 

domestic and international students2. 
• UMass Amherst-specific web site, complete plan brochure, 

frequently asked questions, instructions and preferred provider 
directory. 

*Preferred providers are independent contractors and are neither employees nor agents of University of Massachusetts Amherst, Chickering Claims Administrators, Inc., 
or Aetna. 
1. Discount programs provide access to discounted prices and are NOT insured benefits.  
2. These services, programs or benefits are offered by vendors who are independent contractors and not employees or agents of Aetna. 
A complete listing and description of all benefits, definitions and limitations can be found in the University of Massachusetts Amherst Student Health Insurance Plan 
Brochure. To obtain a copy visit  www.aetnastudenthealth.com, or  contact Aetna Student Health Customer Service Department Monday through Friday at (877) 
480-4167, or call University Health Services at (413) 577-5192 weekdays beginning in late July. If any discrepancy exists between this flyer and the Policy, the 
Master Policy will govern and control the payment of benefits.  Aetna Student Health is an internal business unit of Aetna Life Insurance Company. 


