
Making a
difference

Guardian Angel program

Supporting students in the fight  
against opioid abuse 
Opioid use disorder (OUD) is a complex and highly personal 
issue. And with our Guardian Angel program (GAP), we’re 
committed to helping students covered by Aetna Student 
Health fight the battle. Through this program, we’ll support 
those who’ve overdosed, and work with them to get the 
treatment they need to recover. We’ll also connect them 
with resources for care and support, so they can reduce 
the risk of another overdose.

“Aetna’s Guardian Angel program helps our most 
vulnerable students struggling with opioid use 
disorder to connect to the care required to embark 
on the road to recovery. All too often, victims of 
opioid overdoses have inadequate resources and 
guidance needed to break the cycle of addiction. 
We are committed to being a resource for our 
members.”

— Dr. Dan Knecht, VP of Clinical Strategy and Policy, Aetna

Student health insurance plans are insured by Aetna Life Insurance Company (Aetna). In MD and NJ, student 
medical insurance is insured by Aetna Health and Life Insurance Company (AHLIC). Self-insured plans are 
funded by the applicable school and administered by Aetna Life Insurance Company. Aetna Student HealthSM is 
the brand name for products and services provided by Aetna Life Insurance Company, Aetna Health and Life Insurance 
Company and their affiliates.
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The right care at the right time

How it works
Using claims data, we identify students covered 
by Aetna Student Health who’ve recently  
experienced an overdose. Then, a specially  
trained GAP clinician reaches out to them and  
their caregiver to offer support. 

The clinician will:

 Assess their mental and physical well-being

 Direct them to in-network resources 
and providers

 Give information on naloxone — and 
other harm-reduction strategies

 Work with case management to monitor  
their care, and then follow up as needed

A proactive approach to 
treatment
Opioid abuse is on the rise in the United States.  
From 2016 – 2017, emergency room visits for opioid 
overdoses rose by 30 percent across the country.1  
GAP is a proactive approach to fighting this epidemic. 
Rather than waiting for a student to initiate treatment 
or recovery after an overdose, we reach out first. And 
we offer them support and resources when they may 
need it most.

Contact your Aetna® 
representative to learn  
more about the Guardian 
Angel program.

1 Bertolini M. A lifeline for those in need: a recently launched Aetna effort to connect opioid users to ‘guardian angels’ 
 is seeing encouraging results. U.S. News & World Report. May 7, 2018. Available at: usnews.com/news/healthiest- 
 communities/articles/2018-05-07/mark-bertolini-aetna-guardian-angel-program-a-lifeline-for-those-in-need.  
 Accessed May 22, 2018.

This material is for information only. Health insurance plans contain exclusions and limitations. Information is believed to 
be accurate as of the production date; however, it is subject to change.
Policy forms issued in Oklahoma include: GR-96134.
Policy forms issued in Idaho include: GR-96134-AS-Pol ED. 3-15.
Policy forms issued in Missouri include: AL SH HPol-AH 02.
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